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IMPLICATIONS OF MISDIAGNOSIS & WHY SECOND OPINIONS MATTER

HIPAA-compliant Physician Collaborati on Platf orm™ allows doctors to 
work together from multi ple locati ons in a truly eff ecti ve manner.

Establishing the correct diagnosis is the main driver of good healthcare outcomes.

Getti  ng a truly independent second opinion can add a signifi cant delay before starti ng treatment and can require even more decisions 
to be made at an already stressful ti me:

• How to select the appropriate medical specialist?  • How to pay for their service?
• How to evaluate their experti se and independence?  • How to send my medical records to the specialist?
• How to get into their already packed schedule?  • What if their opinion diff ers from the treati ng doctor?  

Confi denti ality
We deploy multi ple layers of protecti on to all our
pati ent informati on. 

Integrity
We ensure that all informati on in our systems are both 
trustworthy and accurate. We use 256-bit encrypti on
for all pati ent data, whether it is in transit or in storage.

Availability
We guarantee 24/7 access to our systems.

of second opinions result in major changes to 
diagnoses or recommended treatments 

Mayo Clinic, “Pati ent-Initi ated Second Opinions,” (2014)

62%
Up to

SECURE ENCRYPTED ENVIRONMENT 

of medical cases are misdiagnosed
JAMA, “Bringing Diagnosis Into the 

Quality and Safety Equati ons,” (2012)

20%
Up to

of diagnosti c mistakes can be life threatening 
or result in death or permanent disability

JAMA, “Diagnosti c Error in Medicine,” (2009)

28%
Up to

THE MORE HEALTH CO-DIAGNOSIS® & PHYSICIAN COLLABORATION PLATFORM™

A collaborati ve approach puts the pati ent at the center 
of the process. We guarantee delivery of the treatment 
plan within 5 business days of receiving the relevant 
medical records.

• Pati ent acti vates Co-Diagnosis®

• Case Manager collects medical records
• Physician Specialist selected based on case
• Physician Specialist collaborates with treati ng doctor 
   to establish Co-Diagnosis®

• Physician Specialist can also establish an Independent 
   Second Opinion
• Treati ng doctor delivers diagnosis and treatment plan
• Follow up support for up to six months

PHYSICIAN SPECIALISTS

We connect the pati ent’s treati ng doctors with our Physician 
Specialists to jointly develop a comprehensive collaborati ve 
diagnosis with an opti mum treatment plan. Our Physician 
Specialists know how to avoid the cost and potenti al 
complicati ons of overtreatment and misdiagnosis.

MORE Health Physician Specialists are associated with the top 
medical insti tuti ons, such as:


