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Correct diagnosis avoids unnecessary surgery 
Jeff had been suffering from shortness of breath, heart 

palpitations and nausea for several months. He visited a local 

cardiologist who diagnosed him with coronary artery disease. 

Jeff’s best chance of preventing a heart attack was to have a 

stent inserted into one of his arteries. 

Jeff utilized his Co-Diagnosis® benefit and reached out 

to MORE Health. Jeff’s case was reviewed by a leading 

cardiologist Dr. Gordon Fung. It was determined that Jeff did 

not need a stent. He was suffering from stress, not coronary 

artery disease. Dr. Fung prescribed a month of complete rest. 

After a short vacation, Jeff’s symptoms disappeared and he 

returned to work without undergoing an expensive, invasive 

and completely unnecessary procedure.

The average cost to insert a stent is $27,907, ranging from 
$16,406 to $61,184. 
International Federation of Health Plans, “Comparative Price Report” 
(2013). To protect patient privacy all patient stories use aliases. 

When employees and families are faced with 
decisions regarding a serious, life-changing illness, we 
offer access to the best medical minds in the world, 
exactly at the moment their expertise is required.

We give employees peace of mind and confidence 
through our virtual Co-Diagnosis®, a medical second 
opinion service from leading Physician Specialists, 
delivered as an employer-provided benefit. 

For your business - Providing the right diagnosis and 
treatment at the right time, can increase productivity 
and decrease the cost of healthcare to an organization, 
minimizing unnecessary overtreatment and reducing 
waste due to the treatment of misdiagnosed 
conditions. 
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When faced with a serious illness, we give 
you peace of mind through our virtual 
Co-Diagnosis®, access to the world’s best 
medical minds, when you need it most. 

Access to World Class Physicians
Quick Turn Around Times

Independent Diagnosis
Collaborative Co-Diagnosis

No Out-of-Pocket Costs
Reduces Stress

Controlled Medical Costs
Compliments any existing Health Plan

Reduce Unnecessary Surgeries
Attract and Retain Employees

Reduce Absenteeism
Boost Productivity 

CREATED FOR PATIENTS
DESIGNED FOR EMPLOYERS

PATIENT CASE STUDY

COMPANY BENEFITS

EMPLOYEE BENEFITS
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OUR CO-DIAGNOSIS® PROCESS PHYSICIAN COLLABORATION PLATFORMIMPLICATIONS OF MISDIAGNOSIS

Over 99% of our physicians are affiliated with academic 
medical centers and 95% attended top 20 medical 
schools as ranked by US News & World Report. All of 
our Physician Specialists have recent publication history 
with notable journals, an indicator that a physician is 
an expert on diagnosis and cutting-edge therapies. 
And, our Physician Specialists know how to avoid the 
cost and potential complications of overtreatment and 
misdiagnosis. 

MORE Health Physician Specialists are associated with 
the top medical institutions, such as: 

A collaborative approach puts the patient at the center 
of the process.  

• Patient activates Co-Diagnosis
• Case Manager collects medical records
• Physician Specialist selected based on case
• Physician Specialist collaborates with treating doctor 
   to establish Co-Diagnosis
• Physician Specialist can also establish an 
   Independent Second Opinion
• Treating doctor delivers diagnosis and treatment plan
• Follow up support for up to six months

HIPAA-compliant Physician Collaboration Platform 
allows doctors to work together from multiple 
locations in a truly effective manner.

Establishing the correct diagnosis is the main driver 
of good healthcare outcomes.

If you are diagnosed with a serious illness, you will have a 
lot of questions. How will my life change? Is it treatable? 
How do I tell my family? But there is one question you 
should never have to ask: Do I have the best possible 
medical advice?      

“We have developed a culture of security, as well as built 
safeguards directly into all our technology from the ground 
up. Our design philosophy for security can be summed up 
with the triad: Confidentiality, Integrity, and Availability.”

                        - Tim Hoffman, Chief Privacy & Security Officer

Confidentiality
We deploy multiple layers of protection to all our 
patient information. 
Integrity
We ensure that all information in our systems are both 
trustworthy and accurate. We use 256-bit encryption 
for all patient data, whether it is in transit or in storage.
Availability
We guarantee 24/7 access to our systems.

Of second opinions result in 
major changes to diagnoses or 
recommended treatments

Mayo Clinic, “Patient-Initiated Second 
Opinions,” (2017)
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PHYSICIAN SPECIALISTS SAFE DIGITAL SOLUTIONSSECOND OPINIONS MATTER

of medical cases are misdiagnosed

JAMA, “Bringing Diagnosis Into the 
Quality and Safety Equations,” (2012)

of diagnostic mistakes can be 
life threatening or result in 
death or permanent disability

JAMA, “Diagnostic Error in 
Medicine,” (2009)
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Our experienced case managers virtually connect you 
and your treating doctor with one of our Physician 
Specialists who work together to make sure you have 
the correct diagnosis and optimal treatment plan.


